
1) Add Access to Another taxpayer's account – step by step (3rd Party Access) 
One request for one taxpayer 

Step 1: 



Step 2: 



Step 3: 



Three types of validation 



Please use "Add an Account" to request access to the same taxpayer's 
 multiple accounts 

Step 4: 



Taxpayer will be mailed a letter for your online access 



Access Denied Common Error: 

• Single member LLC not using FEIN if the entity has updated the information with  

   the Department. 

• FEIN not associated with the GE or TA accounts  

   (not update the Department after obtaining one from IRS). 

• Ownership was not updated with the Departments. 

• ID (SSN, FEIN or ITIN) was not updated with the Departments. 

• License letter ID was used. Current supported letters are :  

 New account notification letter 

 Registration Welcome letter 

 Statement of Taxpayers 

 Collection Referral letter 

•Not using one of last three processed payment(minus service fee if submitted from old site) 

•Not using one of the last processed return(note the paper filed return would be delayed in processing) 

Additional error for owner's sign up: 

•Zip code not matching the systems. To confirm zip code for business owner,  

 please do a search at https://hitax.hawaii.gov/_/ 

 

https://hitax.hawaii.gov/_/


The most effective way to fix the problem is to provide the Confirmation Number. 

 

A confirmation number is given immediately after the request was processed and  

 

Also can be found under "Submissions" – "Processed". 

If my request is denied, what information do I send  with my inquiry? 
 


